RESTAJRANY March 12-14, 2012

EXPO ¢ 2012

N
Everything Foodservice

Frontier Airlines Center = Milwaukee, Wisconsin

Dear Exhibitor:

Welcome to the 79th Annual Wisconsin Restaurant Expo, produced by the Wisconsin
Restaurant Association. This Exhibitor Service Manual is designed to provide you with all
the information you will need as you fnalize your exhibit plans.

Please be aware that if you are delivering your booth materials with your own privately-
owned vehicle and need access to the loading dock area for move-in, you must complete
the Dock Pass Request Form to gain access to the 3rd foor loading docks.

We’re very excited about the 2012 Expo! We’ve got an outstanding line-up of speakers and
events planned, we’re expanding our audience and we have a lot of new products that will
be shown to the industry. Here’s a preview of some things that will be happening...

e Duff Goldman, star of the Food Network’s “Ace of Cakes” and “Sugar High” will
open the Expo with a keynote address. Don’t miss this amazing speech on Monday
at 10:00 a.m.

e We’'re really excited to have the i.Menu Expo co-located with us. This show-within-
a-show will feature solutions using tablet technology, web-based applications and
mobile merchant payment options.

e The Culinary Theater is back with a diverse line-up of top chefs demonstrating the
dishes that they’re known for...all thanks to our partner, TV show “Wisconsin Foodie.”

< We’'re thrilled to have several foodservice associations holding key management and
membership meetings at the Wisconsin Restaurant Expo. Some groups meeting so
far include: National Association of Catering Executives, Club Managers Association
of America - Wisconsin Chapter, Association for Healthcare Foodservice, Wisconsin
Association of Nutrition & Foodservice Professionals, Wisconsin Dietetic Association,
and Wisconsin School Nutrition Association.

e Check out www.everythingfoodservice.org for details on all of our other great events!
And become our fan on Facebook!

If you have any questions, please don’t hesitate to call the Expo Team at 800.589.3211
(within the US) or 608.270.9950.

Sincerely,

o br

Dawn Faris, CEM
Exposition Director
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Everything Foodservice

Over Three Months Out

q Read contract carefully: Understand terms, show rules, payment schedule, etc.
q Determine exhibit objectives & purpose for participation in show
q Determine exhibit needs: refurbishments, additions, changes, redesign, etc.
q Read and review Exhibitor Service Manual
q Plan show advertising & marketing strategies
 Featured Product Previews = Expo Program Advertising
* Preferred Customer Passes « Silent Auction Donations
* WRA Membership Mailing List = Sponsorship Opportunities
= Expo Program Logo Upgrade « Incentives/Premiums/Literature

Two - Three Months Out

q Select display products & develop foorplan for exhibit

q Finalize graphics art/copy

q Create a list of required services, noting deadlines

g Communicate with primary vendors & order show services
e Electrical, Mechanical & IT e Audio Visual
 Lead Retrieval Systems  Catering/Bartenders
e Furnishings & Rental Services e Labor & Installation
» Carpet

qg Submit authorization forms if using an Exhibitor-Appointed Contractor

q Select booth staff

q Plan any in-booth presentations and/or demonstrations

q Order badges for exhibiting staff

q Make airline, hotel & car reservations

q Execute and implement show-related advertising & marketing strategies

g Meet deadlines for publicity in the Expo Program & Exhibit Directory

One Month Out

q Confrm availability of display, literature, samples, and give-aways
q Plan and hold a pre-show meeting for booth staff

q Distribute training materials to all booth staffers

q Reserve dock space for move-in

Upon Arrival & During Show
q Supervise booth setup
q Perform any on-site training for booth staff

After Show

Reserve next year’s space

Arrange for follow-up on lead forms
Send thank you notes to booth staff
Handle show-related invoices
Measure/analyze results

00000

Visit www.valleyexpodisplays.com/planner for an Exhibit Planner to help manage the details.
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BILLING INFORMATION

Company
Name:

Order
Contact:

Billing
Address:
City:
Phone:(

E-mail :

ItemNo. Q

Order Form

Show / Event
Name:
Opening
Date:
Facility /
Room:

Address:
City:

Show
Contractor:

State: Zip:

Fax :( ) -

Exhibitor
Name:

Booth #:

Delivery
Date:

Pick-up
Date:
On-Site
Contact:

EVENT INFORMATION

Closing

Time: Date:

EXHIBITOR INFORMATION

Cell Phone: ( ) -

Description

Page FR-27

Phone: 212-736-4200 Fax 212-736-4205

Time:

Zip:

Booth
Size:

Time:

Time:

Unit Price Amount

PAYMENTS:

- In order to guarantee delivery, all orders must be received and full payment made no later than 10 days prior to the event.
- If you do not receive confirmation within 7 days, please contact us at 212-736-4200.
- Payment must be made by credit card or check drawn on a U.S. bank

LATE ORDERS:

- Orders received within 10 days prior to the event opening are subject to a 20% late fee.

ON-SITE ORDERS:

- Order received on show site will be subjected to a 30% late fee.

CANCELLATIONS:

- If canceled within 5 days prior to move-in a 50% restocking fee will be charge.
- If canceled within 36 hours or less before move-in, no refund will be processed

Authorized Signature:  ){

PAYMENT INFORMATION

|| American Express

[ ] Master Card

Date:

D Visa

Subtotal

Adjustments

Delivery / Pick-up

Subtotal

% Sales Tax

TOTAL

Credit Card #:
Print Name Signature of
on Card: Card Holder:

Expiration
Date:










www.nomadicdisplay.com

800.732.9395
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Kit 1001 features:
¢ |nstand Classic 10’ pop-up

* Backwall and counter feature your choice of black or grey

FabriColor panels for Velcro® compatible detachable graphics
e Case converts to a counter

Kit 1134 features:
¢ DesignLine brushed aluminum extrusion with tension fabric

w panels available in your choice of black, grey, or white
e Oval counter available in your choice of black or grey FabriColor

’ 10x10 panels for Velcro® compatible detachable graphics

Kit 1179 features:
® DesignLine brushed aluminum extrusion with tension fabric

w panels available in your choice of black, grey, or white
e Oval counter available in your choice of black or grey FabriColor

’ 10x10 panels for Velcro® compatible detachable graphics

=

lirg proS

ST s
NS fi Kit 1192 features:

e Two Instand Classic 10’ pop-ups connected to form seamless

( ) serpentine wall

e Backwall and capsule counter feature your choice of black or grey

’ 10x20 FabriColor panels for Velcro® compatible detachable graphics

1 Kit 1193 features:
V| = )
E H ¢ |Instand Classic 10’ pop-up
O/ e Backwall and oval counter feature your choice of black or grey
. FabriColor panels for Velcro® compatible detachable graphics

¢ DesignLine brushed aluminum extrusion with tension fabric
panels available in your choice of black, grey, or white

Trademarks & Logos shown in this production are the property of the respected owners thereof; and the owner of
this copyright claims no rights in any such mark. ltems in this presentation are shown for illustration purposes only.

NomadiciiDisplay®
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Kit 1575 features:

¢ |nstand Classic 10’ pop-up

e Backwall and oval counter feature your choice of black or grey
FabriColor panels for Velcro® compatible detachable graphics

® DesignLine brushed aluminum extrusion with tension fabric

panels available in your choice of black, grey, or white

e Semi-private conference area

Kit 1087 features:
¢ DesignLine brushed aluminum extrusion with tension fabric

panels available in your choice of black, grey, or white

e Two Platinum reception counters available in your choice of

black, grey or off white laminate

Kit 1027 features:
* Two Instand Classic and Plus pop-ups

e Backwall and capsule counters available in your choice of

black or grey FabriColor panels for Velcro® compatible
detachable graphics

Kit 1541 features:
e Platinum tower and reception counter available in your choice

of black, grey or off white laminate

® DesignLine brushed aluminum extrusion with tension fabric

panels available in your choice of black, grey, or white

e Two Platinum fan counters/kiosks available in your choice of

black, grey or off white laminate

ool au Kit 1744 features:
/ ) ® DesignLine brushed aluminum extrusion round tower with
R tension fabric panels available in your choice of black, grey,
:Q — or white
@h/ ¢ Two DesignLine kiosks available in your choice of black, grey
or off white laminate
’ 20x20 * Two semi-private conference areas

w

=
:, Additional designs are available upon request. Call us today for more information!

Roret

815.873.1500 www.valleyexpodisplays.com
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PORTABLE
MODULAR
DISPLAY RENTAL

ADVANCED PRICE DEADLINE:
February 23, 2012

WWW. VALLEYEXPODISPLAYS.COM
. | EMAIL: EVENTS@VALLEYEXPODISPLAYS.COM
| PHONE: 815.873.1500
\—

EXPO & DISPLAYS ¢
BETTER IDEAS. BETTER RESULTS.
valleyexpodisplays.com

Wisconsin Restaurant Expo 2012

Frontier Airlines Center, March 12 - 14, 2012

VAI.I.EY\@

Orders with payment in full must be received by February 23, 2012, for Advance Prices. All orders subject
to availability of equipment. Prices include delivery to booth, set up and removal. All equipment remains property of
Valley Expo & Displays. No orders will be accepted without payment in full. Orders refused after delivery to booth
will be subject to a 100% service charge. Thank you for your order!

‘439NN HLOO4d

Graphics: Headers do not include graphics. Headers can be one color or full four color digital
process. There are several graphic options. Headers, Small panels, Backlit panels, Full length
panels. Design is available and all proofing can be done via Email. Call (877) 332-4292 for all
services available.

Item # Size Hardware Hardware Hardware Color Choice Qty Total

Advanced Regular Sale Price*
Rental Price* | Rental Price*

129 Counter $701.00 $1052.00 $1701.00 |Black or Grey

134 Counter $198.00 $297.00 $1236.00 | Black or Grey

1160 Tabletop $525.00 $788.00 $1236.00 |Black or Grey

1000 10’ x 10’ $973.00 $1459.50 $3864.00 Black or Grey

1001 10’ x 10’ $1159.00 $1738.00 $3905.00 Black or Grey

1134 10’ x 10’ $1769.00 $2652.00 $5730.00 | White, Black or Grey

1179 10’ x 10’ $1544.00 $2315.00 $5155.00 | White, Black or Grey

1192 10" x 20° $1507.00 $2260.00 $8275.00 | Black or Grey

1193 10’ x 20 $3683.00 $5525.00 $15619.00 | White, Black or Grey

1575 10’ x 20’ $3291.00 $4936.00 $11291.00 |White, Black or Grey

1087 20' x 20’ $6617.00 $9925.00 $26240.00 |White, Black or Grey

1027 20" x 20 $3102.00 $4654.00 $17967.00 |Black or Grey

1541 20' x 20 $7366.00 $11048.00 $29341.00 | White, Black or Grey

1744 20' x 20 $6209.00 $9313.00 $29973.00 | White, Black or Grey
*Graphics, taxes and shipping are not included.
Rental Units Include:
Material handling, installation & dismantle of exhibit and nightly cleaning.
1-150 watt Arm Light/Table Top Unit
2-150 watt Arm Light/Floor Unit
(Electrical Service and Labor to Install Lights is Not Included)
9’ x 10’ Standard Carpet (circle color) Blue Red Grey Green Burgundy Black

Tabletop includes draped table (circle color) Blue White Gold Green Black Burgundy Red Teal Silver Purple

CALCULATION OF ORDER - Include Sales and/or Use Taxes as indicated.

Make payments in U.S. funds drawn on a U.S. Bank.
Orders confirmed only upon request.

%« 4950 AMERICAN ROAD - ROCKFORD, IL 61109 - PHONE: 815.873.1500 - FAX: 815.873.1544

LR

Total Items Ordered: $
Add 5.6% Sales Tax: $
Total Due This Page: $

‘ANVN ANVJINOD
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VAI-I-EY\ ), | WUW. VALLEVEXPODISPLAYS.COM SIGN &

EXPO & DISPLAYS \ EMAIL: EVENTS(@VALLEYEXPODISPLAYS.COM BANNER
BETTER IDEAS. BETTER RESULTS. q PHONE: 815.873.1500

valleyexpodisplays.com

Wisconsin Restaurant Expo 2012 February 23,201

Frontier Airlines Center, March 12 - 14, 2012

This form can be used to order custom show cards and banners for your exhibit booth. Custom
signs and banners can be ordered in advance only. We must receive your order with payment
by February 23, 2012, to guarantee delivery.

Labor to install signs or banners is not included. Please refer to the Display Installation Order
Form for assistance in installing your signs if it will be needed.

All signs are printed on white background. 10 word limit per sign. Additional words and logos are
extra. Attach your sign copy to a separate page. Please provide us with a contact name,
E-mail address and phone number in case we have questions.

Contact for sign questions:

Foamcore Signs - White Background/One Color Quantity Price Total
11" x 14" $ 46.05
14" x 22" $ 70.00
22" x 28" $ 81.90
28" x 44" $ 111.35
Foamcore Signs - White Background/Two Color Quantity Price Total
22" x 28" $ 104.75
28" x 44" $ 135.60
Vinyl Banners - White Background Only Quantity Price Total
2'x 4 $ 112.45
2'x6' $ 135.35
2'x 8 $ 203.45
Grommets for handing are included
Miscellaneous Quantity Price Total
Easel Back $ 8.55
Logos Call for Price
Sign Grommets $ 3.05
Color Background Add 25%
Subtotal
5.6% Sales Tax
Total

Sign copy to be arranged:  oHorizontally  oVertically

Color of Printing (one color only):

Our sign shop can produce any type of sign or banner you need, including multiple colors,
photographic reproductions, etc. If an option or feature you want is not listed on this form, please
call us for a special quote.

2 % 4950 AMERICAN ROAD - ROCKFORD, IL 61109 - PHONE: 815.873.1500 - FAX: 815.873.1544

‘439NN HLOO4d

‘ANVN ANVJINOD
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VALLEY\ ) — WWW. VALLEYEXPODISPLAYS.COM PLANT &
EMAIL: EVENTS@VALLEYEXPODISPLAYS.COM
EXPO & DISPLAYS (@\ SHONE: 815,873 1500 FLORAL

BETTER IDEAS. BETTER RESULTS.

),
valleyexpodisplays.com \N—

Wisconsin Restaurant Expo 2012 February 23,201

Frontier Airlines Center, March 12 - 14, 2012

Floral Arrangements and Plants:

All orders must be placed and paid in full by February 23, 2012. No floral or plant orders will be
accepted at the show site or after the advance order deadline date.

All orders are based on availability.
Substitutions may occur due to season and availability of flower arrangements.

Orders will not be processed without payment in full.

Fresh Floral Arrangement Quantity Price Total
15" Fresh Floral $ 80.55
Blooming Plant Quantity Price Total
Mum
Azalea
Bromeliad $ 62.55
Green Plant 3' Tall (Rental) Quantity Price Total
Emerald Beauty
Silver Queen
Pothos
vy
Arboricola $ 86.60
Green Plant 4' Tall (Rental) Quantity Price Total
Arboricola
Spath $ 99.80
Green Plant 5' Tall (Rental) Quantity Price Total
Areca Palm
Bamboo Palm
Ficus Benjamina $ 129.80
Subtotal
5.6% Sales Tax
Total

F;?\ 4950 AMERICAN ROAD - ROCKFORD, IL 61109 + PHONE: 815.873.1500 - FAX: 815.873.1544

:d3dINNN HLOOd

‘FINVN ANYdINOD
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WISCONSIN CENTER DISTRICT

Owmners and operators of the Frontier Airlines Center » U.S. Cellular Arena * Milwaukee Theatre
Mailing Address: Wisconsin Center District * 400 West Wisconsin Avenue * Milwaukee, WI 53205 ¢ Aun: Exhibitor Services
wiw.ared.org ¢ Main Tel. 414.908.6000 ¢ Fax 414.908.6010 ¢ Exhibitor Services 414.908.6073 » Lmail: khopp@wcd.org

2012 Order Form - (Information Technology, Electrical and Mechanical)

GENERAL INFORMATION

Please familiarize yourself with the enclosed materials to avoid service installation delays. Your signature at the bottom of the order form
indicates your understanding of all the terms and policies for your ordered service(s). If you have any questions please call our Exhibitor
Services Department at 414-908-6073.

PAYMENT

Full payment of service order must accompany order. We should receive your order and payment at least fourteen (14) days before the first
move-in day. ORDERS RECEIVED LATER OR WITHOUT FULL PAYMENT ARE SUBJECT TO FLOOR PRICES. All Labor, changes to
your order, as well as long-distance toll call charges will be billed after the end of the show. For your convenience The Wisconsin Center
District accepts Visa, MasterCard, American Express, check or money order.

The Information Technology Staff provides telecommunications, data networking, video & Internet connectivity solutions

@telecmm JUﬂ”Der

NETWORKS

Internet Access: The WCD boasts 200mb connection to our local Internet Service Provider, tw telecom. tw telecom's IP backbone
architecture consists of multiple, diverse, high-speed optical circuits ranging from OC-48c to OC-12¢ with the lowest network capacity
being OC-3c rate in a limited number of markets. tw telecom's metropolitan SONET and DWDM infrastructure of fiber, equipment and on-
net facilities are configured to create redundant local transport to our local Internet points of presence (POPs). The local Internet POPs are
connected via diverse-routing Packet-over-SONET circuits through our core routers to form regional IP networks. Each regional network is
then interconnected with each other to form the tw telecom national IP backbone. Additional local/regional circuits are for private and public
peering arrangements for redundant IP traffic management. Our Internet & Data Services require a PC or Mac with an operating system
that supports the TCP/IP protocol (such as Windows XP/ Win 7 or Mac OS) as well as a 10/100MB Ethernet Network Interface Card with
RJ-45 jack, and an Internet Browser.

Telecommunications: The Wisconsin Center District maintains a digital PBX (Private Branch Exchange) telephone switch manufactured by
Avaya Technologies—a world leader in communications technology. Both our PBX and Internet Service are provided through a SONET
ring from our local service provider, tw telecom. From analog service used for modems, fax and credit card machines, to Avaya
Technologies custom digital line service for multi-line, multi-party conferencing and extended system features we can accommodate any of
your communications needs. The Wisconsin Center District also offers ISDN-BRI (Basic Rate Interface) service that provides flexible data
& voice service for high-speed video conferencing, crystal clear radio broadcasting, and more!

Data Networking: The Frontier Airlines Center’'s data network architecture consists of a Juniper / Nortel Gigabit backbone and switched fast
Ethernet on high-speed copper or fiber optic cable to any port in the building. The Juniper / Nortel solution delivers Internet service with
outstanding speed and reliability.

I.T. Specialty Services: Fiber-Optic Ethernet, computer and equipment rentals, custom video services, including Harris InfoCaster Digital
Signage available to showcase events, schedules and sponsors, HD plasma screen rentals, video taping, advertising packages,
consulting, available upon request.

Electrical: The Frontier Airlines Center Electrical Department offers 120v, 208v and 480v service in the Exhibit Hall. Standard services are
located on the attached worksheet. Specialty services such as 480v and overhead power have limited availability due to location
restrictions in the hall. To reserve 480v power to your booth; contact Wisconsin Center District Exhibitor Services Department 30 days in
advance of your event.

Mechanical: The Frontier Airlines Center Engineering Department offers Gas, Water and Air services. Standard services are located on
the attached worksheet. For water requests in excess of 1000 gallons, gas and water requests which require specific connections not
listed on the attached worksheet, contact Wisconsin Center District Exhibitor Services Department 30 days in advance of your event.

CALL EXHIBITOR SERVICES AT 414.908.6073 TO ASK ABOUT SERVICES:
Satellite Communication ¢ Sign Hanging ¢ Video Advertising ¢ Internet « Gas, Water, Air
Cable TV « Audio-Visual * PC/Internet/Phone Packages * Cyber Café « Telecommunications

OTHER SERVICE CONTACTS:
Food & Beverage Services: call Levy Restaurants, Inc. 414.908.6150
Hospitality Suites / Meeting Rooms: Call 414.908.6085
United Audio-Visual 414.908.6180

CALL VISIT MILWAUKEE at 800.554.1448 TO ASK ABOUT
Milwaukee area accommodations, attractions, transportation, tours etc. or go to www.visitmilwaukee.org
Version 01/01/11-muli201 1.doc
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1. PAYMENT INFORMATION

a.
b.

Company checks, money orders, Master Card, American Express and Visa are accepted for payment, and subject to fund verification.

To receive advance price, submit your order with full payment a minimum of fourteen (14) days prior to the first scheduled event move-in
date. Orders submitted without full payment or received after the 14-day cut-off date are subject to floor prices.

Arrangements for payment of Services must be made before service is installed. Payment IN FULL must be rendered before end-of-show
unless prior arrangements have been made with Exhibitor Services. Exception: labor, long distance toll charges, damaged and/or missing
equipment and other services/items may be billed after the event.

2. RATES AND LABOR CHARGES

a.

b.

C.

d.

Rates quoted for all connections cover only the bringing of service to the booth in the most convenient manner, and DO NOT include
connecting equipment to provided services.

Special placement or relocation of service will result in a labor charge. Payment IN FULL shall be rendered for such services before the
close of the event unless prior arrangements have been made with Exhibitor Services.

Services ordered late (ie. during the event move-in), WCD does not guarantee services will be working before the event opens; discounts
will not be given.

All prices are based on current wage rates and are subject to change without notice.

3. INSTALLATION/DISCONNECTION OF SERVICES

a.
b.

All order form information must be completed in full to avoid processing and installation delays.

Orders will be processed and installations completed on a first-come, first-serve basis, or as we determine most convenient. Earliest orders
will normally receive higher priority.

All materials and equipment installed and provided by WCD for any of the services ordered shall remain WCD property and shall be
disconnected and removed ONLY by WCD authorized personnel.

Generally, Service is up an running %2 hour before show start and turned off each night %2 hour after show close. Service will be working
during show hours, and will not be working during the event move out. Special arrangements can be requested through WCD for early
connect and/or late disconnect.

Exhibitor is responsible for replacement, repair costs, damages, etc. to equipment during rental period. Rental period starts when requested
service or equipment is delivered/installed and ends when requested service or equipment is removed/disconnected. Any mishaps to
equipment or services taking place during the rental period is your responsibility and will be charged to you appropriately.

Client agrees not to resell, extend, bridge or otherwise misuse utilities / services. WCD reserves the right to disconnect any client, if they are
found to have violated this usage agreement, or are deemed unsafe by WCD personnel.

4. CANCELLATIONS

a.
b.
c.

If cancellation occurs before installation and more than 6 days prior to the first scheduled move-in day: 90% REFUND
If cancellation occurs before installation but 6 days or less prior to the first scheduled move-in day: 75% REFUND.
If cancellation occurs after installation or after the start of the first scheduled move-in day: NO REFUND.

5.  SERVICE GUIDELINES
(SECTION A) INFORMATION TECHNOLOGY

e  Telephone Service: All telephone lines ordered will be provided with long distance dialing capabilities unless specifically noted on the
order form.

° Digital Telephone Service & Equipment
* 8 button digital phone: Our Avaya 6408D+ Digital Phone Sets provide eight programmable key button features that analog service
cannot provide, i.e. - Multiple lines with the ability to transfer calls, call appearances, call forwarding, conference calling, speaker
phone, etc.

* 24 button digital phone: Our Avaya 6424D+ Digital Phone Sets provide everything that the 6408D+ can offer, plus twenty-four
programmable key button features that analog service cannot provide. This device is ideal for customers looking to set up a
sophisticated Call-center within WCD's facilities.

* A Digital Line & Desktop Set must be ordered together as a package.

e  Custom Video Services
If you would like to have your event videotaped, have some video edited or have other special video service needs, contact Tom Paul at
414-908-6090.

e  Equipment: ONLY the Wisconsin Center District’s digital phone sets can be used with digital telephone lines due to signal, device, and
system compatibility. Equipment ordered is for RENTAL ONLY. You are responsible for full retail value for any equipment that is
stolen, not returned, damaged etc..

e  Computers: If you would like some guidance configuring your computer equipment, a WCD IT Technician can be of assistance for a
nominal labor charge. WCD does not take any responsibility for the re-configuration or incidental damage internally or externally to
your personal or rented computer equipment.

e  Prohibited: The purchase of an IP address is for ONE DEVICE ONLY (1-IP address per device). The use of routers, switches / hubs,
DHCP, wireless LANs or other applications that allow the sharing of an IP address between multiple devices is PROHIBITED unless
approved by the Wisconsin Center District Information Technology Department. Individuals in violation of this policy will be subject
to the DISCONNECTION of their service.

e  WI-FI Wireless Internet access (Wi-Fi) is available in all public areas of the Frontier Airlines Center (NOT in meeting rooms, ballroom
or exhibit halls). WI-FI is available for attendee-use ONLY. Exhibitors in violation of this policy will be subject to the
DISCONNECTION of their service.
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SERVICE CONDITIONS AND REGULATIONS
(SECTION A) INFORMATION TECHNOLOGY — CONTINUED

e  NOTICE: The Wisconsin Center District is not responsible for damaged personal equipment and / or personal injury caused by the
misuse of provided telecommunication and / or data service(s). Any tampering whatsoever with IT equipment (including but not limited
to exhibit floor utility boxes, cabling, or rented equipment) at any time may result in the disconnection of ordered service(s) and or
additional charges. The Wisconsin Center District is not responsible for personal injuries and/or equipment damage(s) that may occur
as a result of this tampering.

(SECTION B) ELECTRICAL

e  Special voltage and/or other specialized power requirements must be received at least thirty (30) days prior to exhibitor’s scheduled
arrival and move-in. Electrical Services Available: 120 volt, A.C., 1 Phase 60 cycle, 208 volt, A.C., 1 Phase & 3 Phase 60 cycle, and
480 volt, A.C., 3 Phase 60 cycle.

e  24-hour power will only be provided to those locations that have ordered and paid for 24-hour service. Otherwise, booth power will be
turned on 1/2 hour prior to each day’s event opening and turned off 30 minutes after closing. Only WCD house electricians are
permitted to service connections and overload protection to equipment.

e  Electrical Connections - Exhibitors or exhibitors’ agents may plug into purchased standard outlets and connect signal wiring (i.e.
antennae, audio, video, and speakers) within a booth or between the exhibitor’s equipment with one booth. Only house electricians
are authorized to connect and disconnect power for utilities above 120v (ie. 208v and 480v power). Under NO circumstances shall
anyone other than house electricians make electrical connections to house power sources. Power requirements crossing aisles will not
be installed unless approved by show management AND our Event Services Department.

e  Electrical Connections (Continued)...Obstructions blocking utility floor boxes are subject to relocation as necessary. House electricians
are authorized to cut floor coverings to permit installation of service unless otherwise directed. Standard wall, column and permanent
building electrical outlets are not a part of booth space and are not to be used by exhibitors unless specified otherwise.

e  Prohibited usage - Use of open clip sockets, latex or lamp cord wire, or unapproved duplex or triplex attachment plugs in exhibits are
prohibited.

e  Equipment - All equipment must be properly tagged or marked with complete information as to the type and/or amount of current,
voltage, phase, frequency, horsepower, etc. required. 120 volt cords must be of the 3 wire, grounded type. All exposed, non-current
carrying metal parts of fixed equipment, which are liable to be energized, must be grounded. Exhibitors are responsible for all their
displays and equipment conforming and meeting National Electric Code and are UL approved. WCD reserves the right to refuse
connection to any exhibitor whose equipment does not meet the National Electric, Federal, State and Local Safety codes. Special
equipment requiring company engineers or technicians for assembly, servicing, preparatory work and operation may be executed
without house electricians.

e NOTICE: We cannot accept responsibility for voltage fluctuation or power failure due to temporary conditions beyond our control.

For your protection, we advise installing a surge protector on all your computers and other sensitive equipment. All electrical
installations and connections to electrical service must be made by a house electrician. We will not be responsible for damage or loss to
any equipment, components, computer hardware, software or data, or injury to any person caused by the unauthorized installation of
any equipment, connection to service, or wiring of any equipment by persons other than by WCD house electricians.

(SECTION C) MECHANICAL

e  WCD Engineers (Only): Under NO circumstances shall anyone other than WCD engineers make service connections, alter lines, install
fittings, add branch connections, disconnect airlines, to the original termination in booth, etc. Exhibitors who do not conform to this
request are compromising the safety of others and will be charged labor fees or equipment and material loss fees accordingly.

e  Fittings/regulator: Exhibitors must furnish necessary fittings to connect to 1/4”, 1/2” or 3/8” female (NPT) thread for water and air
connections. NOTE: Pressure may vary. If pressure is critical, exhibitors are to supply their own drier, regulator and/or pump and
arrange for installation. For your protection we advise that WCD Engineers install the appropriate regulators on any connection requiring
critical control of pressure, moisture content, etc.

e  Location: Services requiring crossing aisles will not be installed unless approved by show management AND our Event Services
Department. Obstructions blocking utility floor boxes or other service access points are subject to relocation as necessary. House
engineers are authorized to cut floor coverings to permit installation of service unless otherwise directed. Most airlines will be installed
from floor ports, minimal airlines will be flown above booth (contact exhibitor services for more information).

e  Equipment: All equipment must comply with all Federal, State and local Safety Codes. Where applications require critical regulation of
pressure, flow, or moisture content, the exhibitor is responsible for supplying the necessary regulator, conditioner, etc. All equipment must
be properly tagged or marked with appropriate information about requirements or tolerances regarding pressure, flow, capacity, rate-of-
fill, and/or other factors pertinent to safety. We reserve the right to refuse connection to any exhibitor whose equipment is deemed unsafe
by an engineering supervisor. All materials and equipment furnished by WCD for this service order shall remain WCD property and shall
be disconnected and removed only by house engineers at the close of the show. Tanks, drums, barrels, and other containers requiring
water fill and drain exceeding 30 gallon capacity must be filled and drained by house engineers and are subject to a service charge. We
reserve the right not to fill any container that shows signs of leakage or is otherwise deemed inadequate by an engineering supervisor.
Containers showing signs of leakage will be drained by a house engineer without prior notice.

e  NOTICE: Exhibitor assumes responsibility for any damage to Wisconsin Center District facilities caused by faulty exhibitor equipment or
negligent operation of exhibitor equipment. We cannot accept responsibility for pressure fluctuations due to temporary conditions beyond
our control. All installations and connections to mechanical services must be made by house engineers. We will not be responsible for
damage or loss to any equipment or components, or injury to any person caused by the unauthorized installation of any equipment,
connection to service, or interconnection of any equipment by persons other than house engineers. Removal of toxic waste or non-
biodegradable waste is not permitted in drains. Removal of such waste is at exhibitor’s expense.

®  Portable air compressors and portable air tanks are not permitted.
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WISCONSIN CENTER DISTRICT 2012 EXHIBITOR SERVICES ORDER FORM

Owners and operators of the Frontier Airlines Center © U.S. Cellular Arena * Milwaukee Theatre
Mailing Address: Wisconsin Center District 400 West Wisconsin Avenue ® Milwaukee, WI 53203-2104 ¢
www.wcd.org* Main Tel. 414.908.6000 © Fax 414.908.6010 ¢ Exhibitor Services 414.908.6073 ¢ Email: khopp@uwcd.org

SUBMIT FULL PAYMENT WITH YOUR ORDER. Advance prices apply only to orders received by the WCD at least 14 days prior to the 1° day of the event

scheduled Exhibitor move-in. Any consultant labor will be billed at the end of the event. Prices good 1/1/12 — 12/31/12.

Name of Event Date(s) of Event

Firm Name Location / Booth #

Address, City State, Zip

Contact: Phone:( ) Fax: Email:
A. Information Technology (I.T.) C. Mechanical
Please contact the WCD IT Dept. to discuss any special applications or equipment that Compressed Air: Supply your own drier or regulator Labor, lift and/or
will be using internet access to ensure proper programming of internet services. mater];I charges may apply for some mstalls - (see attached Service
(Please call: 414.908.6087) Conditions & Regulations). Portable Air Compressors not allowed on
Qty Description Advance Standard Amount Long Dist. | site. WCD does not have metric fittings. Prices: per event cost.
Internet (512k) (first 4 - per device) ~ $435.00  $485.00 Qty Description Advance Standard Amount
Internet (512Kk) (after 4 - per device) $220.00  $280.00 —1/4"Compressed Air  $155.00  $180.00
Internet (768Kb) - (ea-High Speed)  $810.00  $840.00 — 38" Compressed Air $175.00  $200.00
_ Internet Bandwidth WEBCAST 2MB $2000.00  $2600.00 ______1/2” Compressed Air $195.00 $220.00
Internet (T1) 29 IP’s - 1 location only $5100.00  $5800.00 —Fitting, Shut off valve, Manifold Call for pricing
Phone Line-Analog (local & 800) $290.00 $315.00 Y N ____ Branch Air Line connections size:___ call for pricing
Phone Set-Analog $50.00  $65.00 —Gas Line $165.00  $185.00
Multi-Line Set with 3 lines (Digital) ~ $300.00  $340.00 Y N |——GasLlines(Add)) $85.00  $95.00
Polycom Teleconferencing unit w/line $355.00  $385.00 —Water/Drain (Running water)$295.00 $340.00

ISDN (Radio Broadcast,video conf.) $540.00  $605.00 Rates Bolow | ———VVater (Add'l Running)  $85.00  $95.00
Internal Networking (per device) $160.00 $185.00 —Water Only (No Drain) $190.00  $215.00

1 i
Hub, Router, Switches, Cable, etc  CALL FOR PRICING —17# Drain Only $155.00 $18000
. " . *Water/Drain (Fill): Each One time water fill & drain up to 500 gallons.
Daily Radio Rental - per device $17.00 $22.00 *Water/Drain(1Fill-500 gal) $300.00  $340.00
IT Labor (VLANS, Firewalls, Assistance) $100.00 hour No Tax Addl Fill — Each 50 gallons $50.00 $60.00
_ Custom Digital Signage CALL FOR PRICING Engineering Labor $90.00 hr/$135.00 OT
(Digital signage to display your event, company, and/or product information on Subtotal Mechanical

monitors located in the lobby areas throughout the Frontier Airlines Center.)

D. Request for Installation

Long-distance per minute: US - | Subtotal I.T.
$.35, Mexico $1.75, Canada

$.1.75, ISDN (US LD) $.1.20, Install before: Date/Time: AM/PM
Dir. Asst. $2.50/call, Int’1 $3.00

5.6% Sales Tax or Exempt #

Remove after: Date/Time: AM/PM

B. Electrical

E. Services Grand Total

**Custom Service Labor/Materials: male plug conversions, hard wiring connections, 3 or more outlets,
booth to booth cable runs, 3 phase, overhead power, relocation of installed cables, re-tapping transformer
from foreign to domestic, lift rental, material charges or Electrician’s discretion. Limited availability: 480v F. WCD Payment Information
and other amps/volts call for pricing. Prices are per event cost.

Qty Description Advance Standard Amount 24 hr
Mail or fax order with payment to:.
—— 1000w (10 amp 120v) $125.00 $i7500 O Wisconsin Center District; 400 W. Wisconsin Ave;
__ 2000w (20 amp 120v) $165.00 $21500 __ O Milwaukee, WI 53203; Attn: Exhibitor Services.
Cube Tap (3 plug-order with electric)  $15.00 $20.00 Fax: 414-908-6010, Phone: 414-908-6073
Power Strip (6 plug-order with electric) $32.00 $42.00 Email: khopp@wcd.org
Extension Cord (25 ff) $3200  $4200 1. Check, M.O., Visa, Master Card, American Express,
Order 208v/480v power below. Plug conversions furnished by WCD is $50.00 for 10-30 amps, Discover Card #:

208v, 1 or 3 phase, and no additional cost when you bring in a standard male NEMA L21-30P on

your equipment pigtail. Hard wired connections using WCD pigtails will cost an additional . o 3. Required Security Code:
$110.00. All 480v connections will be hard wired by the WCD. Items not returned will be billable. | 2 Credit Card Expiration 9 y
10 amp 208v 1 phase $175.00  $200.00 (m] Date:
20 amp 208v 1 phase 195.00 240.00 a .
P P # N 4. Name on Credit Card:
30 amp 208v 1 phase $235.00 $275.00 a
10 amp 208v 3 phase $195.00 $240.00 a
20 amp 208v 3 phase $235.00  $275.00 O 5. Authorized Signature
30 amp 208v 3 phase $320.00  $360.00 m}
— _—_Amps____ Volts___ Phase Callfor Pricing o WCD Use Only Version 01/01/12-multi2012.doc
Electrical Labor $90.00 HR/$135.00 OT
Date Total
24 Hour Power outlet cost x .50 =
For other amps / volts not listed Initials Other

call 414-908-6073 for pricing. Subtotal Electrical
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Event Name Event Dates Booth Number,

WISCONSIN CENTER DISTRICT EXHIBITOR SERVICES FLOOR PLAN

Owners and operators of the Frontier Airlines Center ¢ U.S. Cellular Arena * Milwaukee Theatre
Mailing Address: Wisconsin Center District * 400 West Wisconsin Avenue * Milwaukee, WI 53203-2104 *
www.wed.org ® Main Tel. 414.908.6000 ® Fax 414.908.6010 ¢ Exhibitor Services 414.908.6073 ® Email: khopp@wcd.org

Examples Filling out your floor plan — Not to Scale

Line Booths Peninsula Booth Island Booth
Standard custom placement custom placement standard 1 custom perimeter placement
Placementsl with measurementsl with concealed wire l placement l and 1 custom overhead placement l
—— > X (2000w)
Center rear of 3 Gas line to 2" 107
booth — 10 4 X 1000w | Bunsen burner
amp — 3 phase
5 Gl G2
X X (Internet Connection, &
< » X (20A/120v/1PH) Electrical Service: center — X (overhead power
g rear of booth) 6 10A/120v/1PH)
X (30A/120v/3PH) 8
3’
f X (Internet Connection)

Custom placement and mixed services

Exhibitor Floor plan

Important elements of your floor plan to include:
e Mark service Locations (i.e. Electrical, Mechanical, and Information Technology Services)

¢ Indicate adjacent booth numbers and/or aisles.
e If floor plan is not provided, services will be placed in center rear of your booth.
¢ Indicate your booth dimensions and measurements (i.e. 10 x 20 diagram below).
Scale: 1 square = 1 foot. Please indicate if a different scale is used: 1 square =
Adjacent booth #
Adj. Adj.
Booth # Booth #
Adjacent booth #

Version 01/01/12 multi2012.doc
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WISCONSIN CENTER DISTRICT AUDIO VISUAL REQUEST FORM

Equipment provided by: United Visual, Inc. 414-908-6180

At least fourteen (14) days prior to the move-in of the event, mail form and payment to Wisconsin Center District;

Attn: Exhibitor Services; 400 W. Wisconsin Ave; Milwaukee, WI 53203, or fax orders to Exhibitor Services: Fax #:
414-908-6010. Phone #: 414-908-6180. E-mail any questions to: bswope@unitedvisual.com
COMPANY INFORMATION (Must match billing address of credit card)

Event E-mail Address Booth or Mtg Rm #
Company Contact Phone
Address City
State Zip Install Date/Time Remove Date/Time
Order Utilitiesseparate: Electricity isnot included in the rental equipment price.
Advance Floor
Advance Floor
Qty Equipment Description Daily Week Daily BEEES Amount
Rate (3-5days) Rate (3-5days)
Rate Rate
50" XGA Plasma Display (specify connection) $475.00 $1425.00 $600.00 | $1800.00
42" XGA Plasma/LCD Display (specify connection) $325.00 $975.00 $425.00 | $1275.00
Plasma Floor Stand (only fits UV Plasmas/LCDs) $50.00 $150.00 $75.00 $225.00
**32" LCD Flat Panel (specify connection) $250.00 $750.00 $300.00 | $900.00
**22" LCD Flat Panel (specify connection) $125.00 $375.00 $150.00 | $450.00
**27" TV Monitor (specify connection) $100.00 $300.00 $120.00 | $360.00
DVD Deck or DVD/VHS Combo $40.00 $120.00 $60.00 $180.00
Laptop Computer- Confirm specs with UV $130.00 $390.00 $150.00 | $450.00
Desktop Computer w/ Monitor, Keyboard and Mouse $100.00 $300.00 $150.00 | $450.00
Distribution Amplifier(VGA or NTSC) $40.00 $120.00 $60.00 $180.00
Wireless RF Remote with Laser Pointer $25.00 $75.00 $30.00 $90.00
** XGA 3,000 Lumen LCD Projector $350.00 $1050.00 $450.00 | $1350.00
6’ or 8 Tripod Screen (specify) $20.00 $60.00 $30.00 $90.00
AV Cart with Skirt 34", 42, or 54" (specify) $20.00 $60.00 $30.00 $90.00
Lighting Tree-(3) fixtures, Tree, Dimmer, Controller $175.00 $525.00 $200.00 $600.00
Speaker Portable Powered-450 watt $75.00 $225.00 $100.00 | $300.00
Speaker Portable Powered-250 watt $55.00 $165.00 $65.00 $195.00
--Microphone-Handheld w/ Stand $20.00 $60.00 $24.00 $72.00
--Microphone- Wireless Lavaliere or Handheld w/ stand $99.00 $297.00 $118.00 | $356.00
--Wireless Headset Microphone Elements $25.00 $75.00 $30.00 $90.00
--CD Player $50.00 $150.00 $70.00 $180.00
Easel $15.00 $45.00 $18.00 $54.00
Cable TV Hookup (specify connection) $100.00 $300.00 $144.00 $360.00
Technician Labor Rate per hour (4 hour minimum) $50.00 N/A $65.00 N/A
Volume discounts and many Subtotal
additional items are available:|| 18% Service Charge
lighting, truss structures, and || (Addtoal Orders)
more, call United Visual for a || Subtotal
quote. WI Sales and Use Tax of 5.6%
PAYMENT INFORMATION - Visa, MC, Am EX, Discover Grand Total
** AV Carts are supplied with Monitor and Projector orders. - - Sound System also needed.

Make checks payable to United Visual, Inc.; Attn: Exhibitor Services; 400 W Wisconsin Ave, Milwaukee, WI 53203.

Please indication Payment method: Cash, Check, Credit Card: Visa, MasterCard, American Express, Discover

Card Number Exp. Date V Code# *rE
***required 3/4 digit on back of card.

Full Name on Card Authorized Signature

Initials Tota $ Received

Notes:
Revised: August, 2011
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Maximize your show investment!

Capture more leads and more information with a lead retrieval system from
Registration Systems.

Sales leads, it’s the reason your exhibiting at the show. But if you don’t get, or capture them in a usable manner
you’ve wasted your time and money. Collect all the information you need for a complete comprehensive followup
program with a state of the art lead retrieval system from Registration Systems.

RSI's lead retrieval systems allow you to capture all the data you need both accurately and immediately! You'll
leave the show with a complete record of every visitor to your booth. You'll have a complete profile of their company
including size, type of business and the products and or services of greatest interest to them.

1 Expo 5000 SYSTEM/2-D BAR CODE READER - Reads a
special 2-dimensional bar code printed right on the attendee’s
badge. You get instant printout of the data and the data is
stored on an USB memory stick so that you can take all of
the information back to your office without having to transcribe
the information. The data on the USB can be imported into just
about every data base, contact manager and word processing
program available including ACT!, Goldmine, Word for Windows,
etc. The file formats are supplied on the memory stick is
Comma Delimited CVS file.(Requires electrical service not
supplied by Registration Systems.)

2 Leads to Go 2-D BAR CODE READER - Handheld and Leads to go Unit

battery powered, Leads to go unit at just 7.5 oz. allows for
unrestricted movement in your booth. Data is downloaded to a
USBmemory stick that you take with you at the end of the
show. The file formats are supplied on the memory stick is
Comma Delimited CVS file. The data on the stick can be
imported into just about every data base, contact manager and
word processing program available including ACT!, Goldmine,
Word for Windows and Excel. With the included Excel file no file
convertion is needed just load Excel open the file and you're
ready to follow up your leads. 16Mb USB memory stick supplied
by RSI with each leads to go unit rented. (Leads to go unit must
be returned to Registrations Systems service deck in the
registration area for recharging at end of each show

day.)

Note: Not all systems are available at all shows. See following page to see which systems are available for this
event.

Registration Systems Inc., 46 Main Street, PO Box 447, Livingston Manor, NY 12758
(845) 439-3887 Fax: (845) 439-3898
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LEADRETRIEVAL SERVICE Frontier Airlines Center
. . Milwaukee, WI Booth # :
Wisconsin Restaurant Expo March 12-14,2012 .

NOTE : There is Limited availability of Electronic Units. Please order this service before March 1,
2012. Avoid long lines, last minute rush and pick-up your rental equipment as soon as possible.

SERVICE UNIT PRICE QUANTITY TOTAL
Before 03/01/12 03/1 - 03/8 On-Site
1. EXPO-5000 2D Bar Code Reader $225.00 $255.00 $27500 X — = $
( Reader, 2d Gun, Printer,USB Thumb Drive)
includes 1 Roll of Paper,1 disk
2. Leads to go 2D Bar Code Reader $325.00 $375.00 N/A X =%
Handheld battery powered reader. (Data supplied
in CVS and Excel formats on USB Thumb Drive
suppllied by RSI)
Custom Query Programing $50.00 $100.00 N/A X =%
(Available with Expo-5000 Only, Please call for details)
Additional Rolls of Paper $5.00 $10.00 $15.00 X =93

Note : Electrical Service is required for Expo units. Electrical Service not supplied by RSI.

Please note : There is a limited availability of lead units on-site, on-site rentals will be
on a first come first served bases. Registration Systems Inc. does not guarantee
availability to all exhibitors who do not pre-order. Order your equipment early!

Rental units are available for pick-up and return at RSI's Service Desk.

Please return units within one hour of close of the show. Charges

for: Expo5000 $1900.00 ea., Leads to go $2500.00 will be made for any equip- Total : $
ment Lost or Damaged.

Payment must accompany your order.
Purchase orders will not be accepted.

Payment Method Payment must be in U.S. currency.
: NO REFUNDS after March 1,2012
Check | | Visa [ o UNDS after March 1,20
Master Card |:| AmEx |:| Credit Card Information must be complete for processing
Credit Card Number: |
Check here to receive a faxed credit card receipt D Card Exp. Date: ‘
Authorized Signature :
Please type or print clearly, complete all information below. Credit Card Orders Must be signed for processing
Company Name: Booth Nurmb
00 umber:
Address:
City: State: Zip:
Telephone:
Fax: Authorized
ContactName: Signature:

Order must be signed for processing

Mail or Fax your completed form with payment made payable to: Registration Systems, Inc.

Expo-5000#: aimeubls P.O. Box 447, 48 Main Street
Expo-4000#: Livingston Manor, N.Y. 12758
Mobility + # : Aqdn-paxoid Phone (845) 439-3887 Fax (845) 439-3898

Pick-Up Confirmation Offical Use Only Fed ID#222903103






